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15 months

Employed
Apriva LLC / Phoenix, AZ

Software Engineer

- Work closely with cross-functional Agile teamns to design, develop, and maintain .NET applications for both internal
stakeholders and external clients. - Implement new features, enhance system performance, and resolve bugs in
mission-critical applications. - Participate in planning, code reviews, and daily stand-up meetings to ensure continuous
delivery and team alignment.

04/21/2025

04/21/2025

The Church of Jesus Christ of latter-day Saints: | served as a full-time missionary for two years in Ontario and Quebec,
Canada. During this time | participated in community outreach initiatives, volunteered at food banks, retirement
homes, and offered service to local residents. | also served in leadership positions where | was required to plan
leadership trainings, oversee the well-being of volunteers across different regions, and participate in language
education. While | am no longer a full-time volunteer, | still participate in service initiatives through my local
congregation.

07/24/2013

Downtown Danville Partnership: | have been in communication with this organization to volunteer on an as-needed
basis for events and beautification efforts. However, | have not yet had the opportunity to participate in an event. | hope
to serve once the opportunity arises.

04/21/2025

| wish to serve on the Center Township/Danville Public Library Board. As a 30-year-old father of two young children, a
technology professional, and a transplant to Indiana, | believe | can bring a Unique perspective to the library board.
When my family first moved from Arizona, one of the first things we did was get a library card. Going te the library
helped us integrate with the community. | want to help others have that same experience. | am also an avid reader and
a strong advocate for literature in general. As a Software Engineer, | bring a problem-solving mindset, experience
collaborating with teams, and insight into the digital world. I'd love to support the library's digital initiatives, such as
improving online resources, enhancing patron engagement, and making the library rmore accessible. Most importantly,
| love Danville and the community here. While | haven't been here long, | plan to be here for the long run. | want to
continue to support this wonderful community and help it to grow. | also understand how important the library isto a
healthy and thriving community.



What specific objectives would you be
waorking towards as a member of this
board or commission::

summarize your qualifications for
appointment; include education,
training, experience, licenses, etc.:

Certification:
Check Box:

Signature::

Workflow History

Status Updlate
. Séatus:
. S-tep:
Upd.a.ted.:
Updated By:

Notes:
Contituent's Messages

Service Norm:

Confirmation Message:

As a board member, | aim to help the residents of Danville discover a love for reading and learning, while ensuring the
library and its staff have the support they need to succeed. I'm committed to helping the library stay ahead of growing
technologies, finding ways to leverage advancements for greater community impact. As mentioned above, | want to
support the library’s digital initiatives, such as improving online resources, enhancing patron engagement, and making
the library more accessible. Above all, | want to help the library remain a safe, welcoming space for everyone in our

community.

| hold a B.S. in Software Engineering from Brigham Young University-ldaho and currently work as a Software Engineer
at Apriva LLC, where | collaborate with cross-functional teams to develop and maintain software used by both internal
and external clients. My professional background includes years of experience in client support, problem-solving, and
process improvemnent. In addition to my technical expertise, | bring strong teamwork skills developed through both my
professional roles and community secvice. | served as a full-time missionary in Montreal, Canada, where | held
leadership positions overseeing volunteers and participated in outreach efforts such as food banks and educational

initiatives.
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Thank you for your interest in serving the Town of Danville!
* Please email resumes to Mark Morgan, Town Manager at mmergan@danvillelM.gov
* Contact us with questions at 317-745-4180 ext. 8017

* 49 N. Wayne St. Danville, IN 46122

in.gov/attorneyae /files/2022-Dual-Office-Holding-CGuide.pdf

* Dual Office Holding Guide: https:,
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Education
B.S. SOFTWARE ENGINEERING | DEC 2021 | BRIGHAM YOUNG UNIVERSITY-IDAHO

*  (ertificate: Programming - Computer Science

Skills & Tools

PROGRAMMING LANGUAGES
*  (C#, SQL, C++, HTML/CSS, JavaScript, Java

SOFTWARE & TOOLS
»  Microsoft Visual Studio, SQL Server, Azure DevOps, Office 365, Adobe Creative Cloud

SOFT SKILLS
»  Communication, Collaboration, Teamwork, Problem-Solving, Leadership, Client Support

Professional Experience

SOFTWARE ENGINEER II | APRIVA NOV 2021 - PRESENT

s Work closely with cross-functional Agile teams to design, develop, and maintain .NET applications for
both internal stakeholders and external clients.

* Implement new features, enhance system performance, and resolve bugs in mission-critical applications.

e Participate in sprint planning, code reviews, and daily stand-ups to ensure continuous delivery and team
alignment.

SOFTWARE DEVELOPER / INTERN | APRIVA JAN 2021 - NOV 2021

«  Created automated tests and test plans to ensure software reliability and quality.

CUSTOMER SUPPORT SPECIALIST Il / OPERATIONS ANALYST | APRIVA AUG 2017 - JAN 2021
»  Provided remote hardware/software support to clients, resolving complex transaction processing issues.
*  Analyzed potential defects and coordinated with engineering teams to resolve escalated issues.

* Assisted in training support representatives to improve knowledge and productivity.

DATA ENTRY SPECIALIST | SITES USA DEC 2015 - APR 2017

* Mapped and maintained commercial property data to support client-facing real estate tools.

Leadership & Volunteer Experience

FULL-TIME MISSIONARY | MONTREAL, QC, CANADA JUL 2013 - JUL 2015

*  Held leadership roles overseeing the well-being, training, and performance of 20+ volunteers across
multiple regions.

*  Participated in service initiatives, including food banks, retirement homes, and English language
education, to meet local community needs.



